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Effective Date: 1 July 2026 

Business Name: SafeChemEdu 
Website: www.safechemedu.com.au 
Contact: info@safechemedu.com.au 

 

1. About These Terms 

These Terms & Conditions govern access to and use of the SafeChemEdu website, products, 
services, training programs, digital resources, implementation kits, facilitator materials, 
publications, and associated educational resources. 

By accessing the website, creating an account, purchasing a product, enrolling in a course, 
downloading materials, or using any SafeChemEdu services, you agree to be bound by these 
Terms & Conditions. 

If you do not agree to these Terms, you must not access or use SafeChemEdu products or 
services. 

 

2. About SafeChemEdu 

SafeChemEdu provides educational and training resources relating to: 

• Chemical management  
• Workplace health and safety  
• Environmental management  
• Risk management  
• Compliance systems  
• Auditing and governance  
• Training and professional development  

Products and services may include: 

• Online courses  
• Learning management system (LMS) content  
• Digital downloads  
• Facilitator resources  
• Implementation kits  
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• Reference texts  
• Publications  
• Assessments  
• Consulting and support services  

 

3. Eligibility 

You must be at least 18 years of age or have permission from your employer, educational 
institution, or legal guardian to access and use SafeChemEdu products and services. 

 

4. Orders and Purchases 

All purchases are subject to acceptance by SafeChemEdu. 

SafeChemEdu reserves the right to: 

• Accept or decline orders  
• Correct pricing errors  
• Withdraw products  
• Limit quantities  
• Cancel transactions where necessary  

Prices are displayed in the currency specified on the website and may be subject to applicable 
taxes. 

 

5. Payment 

Payment must be received before access is provided unless otherwise agreed in writing. 

SafeChemEdu may utilise third-party payment processors. 

SafeChemEdu does not store full payment card information. 

 

6. Product Access and Delivery 

Depending on the product purchased, delivery may occur through: 

• Immediate digital download  
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• LMS access  
• Email delivery  
• Physical shipment  
• Secure file transfer  
• Direct provision by SafeChemEdu  

Delivery timeframes may vary depending on the product or service purchased. 

 

7. Accounts and Security 

Where account access is provided, users are responsible for: 

• Maintaining password security  
• Protecting login credentials  
• Restricting unauthorised access  
• Promptly reporting security concerns  

Users remain responsible for all activities occurring under their account. 

 

8. Intellectual Property 

All content supplied by SafeChemEdu remains protected by applicable copyright, trademark, 
and intellectual property laws. 

This includes: 

• Courses  
• Videos  
• Presentations  
• Assessments  
• Guides  
• Templates  
• Publications  
• Graphics  
• Logos  
• Downloadable resources  

Purchase of a product grants a licence to use the material in accordance with the applicable 
licence terms but does not transfer ownership of intellectual property. 
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9. Licence and Use 

Use of SafeChemEdu products is governed by the applicable: 

• Licence & Use Policy  
• Facilitator Licence Agreement  
• Product-specific licence terms  

Users must comply with all licence conditions provided with purchased products. 

 

10. Prohibited Activities 

Users must not: 

• Copy materials beyond permitted licence rights  
• Redistribute purchased resources  
• Resell digital products  
• Share LMS access credentials  
• Circumvent access controls  
• Remove copyright notices  
• Modify content for unauthorised commercial use  
• Upload protected materials to public websites  

Unauthorised use may result in suspension or termination of access. 

 

11.Training and Educational Use 

SafeChemEdu products are intended for educational and professional development purposes. 

Course completion, certificates, learning records, CPD hours, CEUs, and training materials do 
not guarantee: 

• Regulatory compliance  
• Legal compliance  
• Professional competency  
• Employment outcomes  
• Licensing outcomes  
• Workplace accreditation  

Employers and learners remain responsible for determining suitability for their individual 
circumstances. 
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12. Course Completion and Certificates 

Where applicable, certificates may be issued following successful completion of course 
requirements. 

SafeChemEdu reserves the right to: 

• Verify completion requirements  
• Withhold certificates where requirements are not met  
• Revoke certificates issued in error or obtained through misuse  

 

13. CPD and CEU Recognition 

SafeChemEdu may provide guidance regarding Continuing Professional Development (CPD) 
hours and Continuing Education Units (CEUs). 

Recognition requirements vary between: 

• Employers  
• Professional associations  
• Regulators  
• Jurisdictions  

Users remain responsible for confirming recognition requirements with their relevant 
organisation. 

 

14. Third-Party Services 

SafeChemEdu may utilise third-party platforms including: 

• Learning management systems  
• Payment gateways  
• Hosting providers  
• Cloud storage providers  
• Communication platforms  

SafeChemEdu is not responsible for outages, interruptions, or failures arising from third-party 
services. 
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15. Availability 

SafeChemEdu aims to provide continuous access to its services but does not guarantee 
uninterrupted availability. 

Services may be suspended or interrupted for: 

• Maintenance  
• Security updates  
• Technical issues  
• Regulatory requirements  
• Events outside reasonable control  

 

16. Refunds and Cancellations 

Refunds, cancellations, access rights, and delivery arrangements are governed by the 
SafeChemEdu Refund, Access & Delivery Policy. 

Nothing in these Terms excludes rights available under applicable consumer protection laws. 

 

17. Disclaimer 

SafeChemEdu materials are educational resources only. 

They do not constitute: 

• Legal advice  
• Regulatory advice  
• Engineering advice  
• Occupational hygiene advice  
• Medical advice  
• Professional consulting services  

Users should obtain independent professional advice where appropriate. 

 

18. Limitation of Liability 

To the maximum extent permitted by law, SafeChemEdu excludes liability for: 

• Indirect loss  
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• Consequential loss  
• Economic loss  
• Business interruption  
• Loss of profits  
• Loss of data  
• Regulatory penalties  

arising from access to or use of SafeChemEdu products or services. 

Where liability cannot be excluded by law, liability is limited to the amount paid for the 
relevant product or service. 

 

19. Indemnity 

Users agree to indemnify and hold harmless SafeChemEdu from claims, losses, liabilities, 
damages, costs, and expenses arising from: 

• Misuse of products  
• Breach of these Terms  
• Unauthorised distribution  
• Infringement of intellectual property rights  

 

20. Suspension and Termination 

SafeChemEdu may suspend or terminate access where: 

• These Terms are breached  
• Unauthorised sharing occurs  
• Payment obligations are not met  
• Fraudulent activity is suspected  

Termination does not affect accrued rights or obligations. 

 

21. Privacy 

Collection and use of personal information is governed by the SafeChemEdu Privacy Policy. 

Users should review the Privacy Policy available on the website. 
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22. Changes to These Terms 

SafeChemEdu may update these Terms from time to time. 

Updated versions will be published on the website and become effective upon publication 
unless otherwise stated. 

 

23. Governing Law 

These Terms are governed by the laws of Queensland, Australia. 

Any disputes arising under these Terms shall be subject to the jurisdiction of the courts of 
Queensland, Australia. 

 

24. Contact Information 

SafeChemEdu 
Website: www.safechemedu.com.au 
Email: info@safechemedu.com.au 

 

End of Terms & Conditions 
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